
 

MONEYZEN Terms of Use 

 
1. DEFINITIONS 

Terms of Use means these terms of use of the Portal, which regulate the legal 
relationships between the Portal Manager and the Users arising from the use of 
the Portal. 

Portal Manager means the independent credit intermediary MoneyZen OÜ, 
registration number 12541882, address Maakri 19/2, Tallinn, Estonia, e-mail 
info@moneyzen.eu. 

Portal means the e-services environment at the address www.moneyzen.eu, which 
is managed by the Portal Manager and through which the Users can borrow from 
or lend to other Users. 

Price List means the price list published in the Portal, which sets forth the fees 
payable for the services and the prices of the transactions concluded by the Users. 

User means a natural or legal person registered in the Portal who uses the Portal 
for entry into contracts under the terms and conditions specified in the Terms of 
Use and who has been accepted by the Portal Manager as a User. 

Investor means a User who has registered in the Portal as an investor and who is a 
citizen or permanent resident of a Contracting State of the European Economic 
Area or United Kingdom or Switzerland and is at least 18 years of age or a person to 
whom an identity document (passport or ID card) valid in said state has been 
issued or a legal person entered in the register of a Contracting State of the 
European Economic Area or United Kingdom or Switzerland.  

Party or Parties means the Portal Manager, User, Borrower, or Investor. 

Virtual Account means the User’s account in the Portal that contains the User’s 
data and is managed by the Portal Manager which includes, inter alia, the User’s 
balance of funds in the Portal and information about transactions made through 
the Portal. The Investor determines the terms and conditions of the Loan Offers 
made to the Users on the Portal via the Virtual Account. 

Investment Terms means a document signed by the Investor that contains the 
terms and conditions on which the Investor grants loans under the Loan 
Agreements.  

Borrower means a natural person who is at least 18 years of age and resides 
permanently in Estonia, who holds a valid identity document (passport or ID card) 
issued in Estonia and who has submitted a declaration of intent to take a loan in 
the Portal. 

Loan Application means an application submitted in the Portal for entry into the 
Loan Agreement. 
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Loan Terms means the terms and conditions of the agreements entered into by 
the Parties, including the payment schedule. 

Loan means Agreement Terms of Use, Loan Terms, Loan Application and 
Investment Terms. 

Credit Score means the combination of numbers assigned by the Portal to the 
Borrower, which illustrates the Borrower’s previous payment behaviour and the 
ability to perform obligations. 

Claim means an Investor’s claim against a Borrower arising from the Loan 
Agreement, respectively. 

Sales Contract means the contract entered into between the Users who are 
Investors, under which a User partially or fully sells their Claim to another User.  

ZenInvest means an application in the Portal through which the Portal Manager 
makes loan offers according to the parameters determined by potential Borrowers 
and Investors. In order to use ZenInvest, the Borrowers and Investors must agree to 
the terms and conditions of the automatic in advance. ZenInvest functions on the 
condition that the respective amount of money is in the Investor’s Virtual Account. 
In order to use ZenInvest, the User must fill in a risk profile questionnaire on the 
basis of which the Portal makes recommendations upon setting up the conditions 
of ZenInvest. 

ZenFund means the fund managed by the Portal to which making contributions 
is mandatory for every Borrower upon entry into the Loan Agreement. The amount 
of ZenFund is indicated in the loan offer and added to the Agreement Fee upon 
entry into the Loan Agreement. The Portal has the right to compensate the 
Investors for the damage arising from the Loan Agreements of insolvent Borrowers 
for the account of the funds of the Fund. 

 

2. TERMS OF USE 

2.1. By registering as a user of the Portal, the User confirms that they have read, 
fully understand, agree and undertake to comply with the Terms of Use and 
the Price List applicable to the legal relations between the Parties and have 
provided and will provide only true and complete information. 

2.2. Upon registration, the User or, in the case of a legal entity, the User’s 
representative, chooses a unique username and password that allows the User 
to access the Portal. In the event of a change in the legal representative of a 
legal entity, the User undertakes to inform the Portal Manager thereof 
immediately. 

2.3. Upon registration as a User, the Portal Manager has the right to request from 
the User who is a natural person or the representative of a User who is a legal 
person a confirmation and the data and documents required for verification of 
identity. Upon registration of a User who is a legal person, the Portal Manager 
has the right to demand that the representative of the User who is a legal 



 
person prove the right of representation. The User has no right to use the 
services of the Portal without identification and the submission of documents 
proving the right of representation.  

2.4. The Portal Manager has the right to carry out background checks on the 
person applying for registration as a User to the extent deemed necessary by 
the Portal Manager. The person requesting registration as a User must submit 
to the Portal Manager all of the information requested by the Portal Manager. 
The Portal Manager has the right to unilaterally refuse to create a Virtual 
Account for a person requesting registration as a User. 

2.5. Upon registration, a personal Virtual Account will be created for each User, 
through which the User will be able to conclude transactions on the Portal and 
which reflects the balance of the User’s funds. The Investor has the right to 
make cash deposits to and withdrawals from the Virtual Account. The 
Borrower have the right to make cash deposits to and withdrawals from the 
Virtual Account, excluding the prepayment made to the Virtual Account. The 
User must use a personal reference number when making payments to the 
Virtual Account. 

2.6. The User authorises the Portal Manager to use the funds recognised in the 
Virtual Account for the performance of the obligations arising from the User’s 
transactions on the Portal. The funds transferred by the User to the Portal 
Manager are assets transferred for the execution of an order, which the Portal 
Manager is entitled to use only for the performance of the obligations arising 
from the transactions made by the User on the Portal and are not part of the 
assets of the Portal Manager.  

2.7. The Portal Manager has the right and the obligation to make deductions from 
the funds reflected in the User's Virtual Account and/or increase the User’s 
liabilities (debit the Virtual Account) in accordance with the Price List and the 
transactions made by the User on the Portal. The Portal Manager also has the 
right and obligation to increase the funds recognised in the Virtual Account of 
the User (credit the Virtual Account) in accordance with the payments made 
by the User for the purpose of fulfilling the User’s claims arising from the 
transactions made on the Portal. 

2.8. By accepting the Terms of Use, the User grants the Portal Manager the right to 
debit the amounts arising from the Price List and the Loan Agreement from 
the User’s Virtual Account. 

2.9. The User agrees to use the Portal in good faith and in the manner prescribed 
for this, complying with applicable legislation and generally recognised moral 
standards, and to not use the Portal inexpediently or for unlawful transactions 
or operations, including fraud, money laundering or other such purposes or in 
any similar manner. The User agrees to not disclose the Loan Agreement or the 
terms and conditions thereof to third parties and to not alter the files received 
from the Portal, including the terms and conditions of the agreement, 
payment schedules, etc. 



 
2.10. Revenue from using the Portal constitutes a tax object of the User’s country of 

residence or location and is subject to declaration. The User bears the 
obligation and responsibility for the performance of said obligation. 

2.11. The Portal, its content and data, including contracts entered into are intended 
solely for the Users, who are not authorised to store, copy, modify, transmit, 
transfer, publish or otherwise make accessible the content or data of the Portal 
for any purpose other than for their personal use. 

2.12. The User agrees to immediately inform the Portal Manager of any changes in 
their data and promptly inform the latter when its identification data (passport, 
ID card, user ID, passwords) are lost or have ended up in the possession of third 
parties. The User is liable for the loss of the User’s personal data and tools 
(including the data and tools required for logging in to the Virtual Account) or 
for these ending up in the possession of third parties. 

2.13. Until the User has informed the Portal Manager in writing of the loss of the 
data and tools required for logging in to the Virtual Account or their ending up 
in the possession of third parties, the declarations of intent and operations 
carried out by the User when using the Portal are deemed the declarations of 
intent and operations of the respective Virtual Account User and they are also 
binding on the User in the situation where the User has not performed such 
operations themselves. The User is liable for the damage caused by the 
wrongful use of the Virtual Account, unless the liability of the User is precluded 
in the specific case by a respective imperative provision arising from law. 

2.14. The Investor represents and warrants that they have received the amounts 
transferred to the Portal in a lawful manner and the purpose of using the Portal 
is to earn capital revenue. 

2.15. The Borrower warrants that their objective for using the Portal is to enter into 
a Loan Agreement, respectively, that they are aware of their income and 
liabilities and when applying for a Loan Agreement, that they keep in mind 
whether they are capable of performing the obligations arising from the Loan 
Agreement in a timely manner and appropriately and that the data submitted 
by them to the Portal Manager are true, correct and complete. 

2.16. If, in the event of unforeseen technical faults of the Portal, the Portal allows the 
User to use more or fewer funds than prescribed in their Virtual Account, the 
Portal Manager has the right to debit and credit the User’s Virtual Account by 
the respective amount, restoring the correct account balance. 

 

3. ASSIGNMENT OF CLAIMS 

3.1. The Investors can conclude transactions with other Investors for the transfer 
and acquisition of Claims with the respective application of the Portal.  

3.2. The Investor determines the terms and conditions of sale of a specific Claim by 
signing a sales offer in the Portal.  



 
3.3. In the sales offer, the Investor determines the sales price of the Claim and the 

term of validity of the sales offer and confirms their acceptance of the sale of 
the Claim either in part or in full and of the fees specified in the Price List. 

3.4. The Investor has the right to transfer the Claims at a discount or mark-up on 
the balance of the investment (loan amount), the rate of which is set by the 
Portal Manager.  

3.5. By approving the declaration of intent of the terms and conditions of the 
transfer of a Claim in the Portal, the Portal allows all the Investors to acquire 
the respective Claim on the terms and conditions established by the 
transferring Investor.  

3.6. The Investor has the right to acquire the Claim through the relevant application 
on the Portal by accepting the sales offer up to the amount of funds not 
reserved in their Virtual Account. 

3.7. The balance of the principal to be transferred (the initial loan amount) with the 
possible mark-up or discount and the fees specified in the Price List is deemed 
the purchase price of the Claim. 

3.8. The Portal does not disclose to Users the personal data related to the Borrower 
in the sales offer of the Claim. 

3.9. The Investors enter into a Sales Contract with regard to the transaction of 
selling the Claim through the Portal, which is based on the sales offer and 
acceptance of the sales offer. 

3.10. The Sales Contract is deemed entered into after the approval of the Sales 
Contract by all the Investors participating in the sales transaction and the 
Virtual Account of the Investor who is the buyer is debited immediately at the 
moment of entry into the Sales Contract to the extent of the purchase amount 
determined in the Sales Contract and the sold Claim or part thereof will be 
removed from the investment portfolio of the Investor who is the seller and 
added to the portfolio of the Investor who purchased the Claim. 

3.11. Upon the acquisition of a Claim, the rights of the Investor who is the seller to 
the outstanding interest and default interest will also transfer to the Investor 
who is the buyer. After the resale of the Claim, all further payments made to 
cover the obligations arising from the Claim, which belong to the Investor who 
is the buyer under the contract that is the basis for the Claim, go into the Virtual 
Account of the Investor who bought the Claim to the extent of the acquired 
Claim.  

3.11.1. In the case of a partial sale of a Claim, the proportional rights to the 
outstanding principal, interest and default interest of the amount of the 
investment purchased by the Investor who is the buyer transfer to that 
Investor. 



 
3.12. Neither the Portal Manager nor the Investors party to the Sales Contract notify 

the Borrower of the resale of the Claim, and the Portal Manager continues 
administering the relevant Loan Agreement as before. 

3.13. The User grants the Portal Manager the irrevocable right and authority to enter 
into agreements for the amendment of the Loan Agreement that is the basis 
for the Claim in accordance with local regulations, consumer credit directives, 
responsible lending rules and market practice (including the right to assign 
the Claim to a debt collection agency, to reduce the Claim by the amount of 
debt management fees). 

3.14. In the case of arrears under the Loan Agreement, the Investor grants the Portal 
Manager the right and authorisation to enter into agreements for the 
assignment or sale of investments to third parties or termination of the Loan 
Agreement, taking into consideration the Borrower’s financial situation, the 
amount of the claim arising from the Loan Agreement, the expenses of the 
debt proceedings and any other circumstances.  

 

4. TERMINATION OF USER STATUS 

4.1. The User may terminate their User status only if their obligations to the other 
Users and the Portal Manager arising from the contracts entered into via the 
Portal have been performed, there are no offers to enter into new contracts, 
the User has not entered into any valid contracts via the Portal and the User’s 
Virtual Account balance is zero. 

4.2. The User status can be terminated by the User by sending an e-mail to the 
Portal Manager at info@moneyzen.eu or using the respective technical 
solution of the Portal. 

4.3. The Portal Manager has the right to restrict or terminate the User's right to use 
the Portal without giving any reason with a notice of 2 (two) months. This does 
not terminate the rights and/or obligations arising from the contracts entered 
into by the User via the Portal or any other obligations of the User arising from 
the use of the Portal by that time. 

4.4. Upon violation of the User’s obligations arising from the Terms of Use, the 
Portal Manager has the right to restrict or terminate the User’s right to use the 
Portal without advance notice. 

4.5. Confirmation of termination of the User status will be sent by the Portal 
Manager to the User's e-mail address. 

 

5. DATA 

5.1. The User undertakes to provide the Portal Manager with true and complete 
information (including documents, scans), the submission of any false 
information is deemed a breach of the Loan Agreement and/or the Investment 



 
Terms and Conditions and the User is fully liable for any losses resulting from 
transactions carried out on the basis of false information. 

5.2. The User is required to inform the Portal Manager of any changes in their data 
via the technical solutions of the Portal within 7 (seven) days. 

5.3. The Portal Manager will process the data concerning the Users in accordance 
with the Client Data Processing Policy established by the Portal Manager. All 
Terms and Conditions can be reviewed on the Portal Manager’s website.  

5.4. The Portal Manager undertakes to keep the data of Users confidential. 

5.5. The Portal Manager is not responsible for the accuracy of the data and the 
representations and warranties provided by the User, for the performance of 
the User's obligations under the Loan Agreement or for the existence of the 
right of representation of the representative of the User who is a legal person. 

5.6. The Users enter into transactions on the Portal on their own behalf, for their 
own account and under their own responsibility and are parties that have 
entered into the transaction. The contract forms of the Portal are used by Users 
under their own responsibility and risk and the User undertakes to carefully 
review the terms and conditions applicable to the transaction made by them 
on the Portal before the conclusion of any transaction. 

5.7. In the case of a breach of the Loan Agreement, the Portal Manager has the 
right to forward the personal data of the Borrower to debt collection agencies 
and payment default registers in order to provide additional information for 
making credit decisions. The Investor hereby authorises the Portal Manager to 
enter, on behalf of the Investor, the Borrower’s payment defaults in various 
payment default registers at the discretion of the Portal Manager and enter 
into contracts with companies maintaining payment default registers 
necessary for the performance of this mandate on behalf of the Investor.  

5.8. The Portal Manager has the right to disclose the User’s data (including personal 
data) to the Portal Manager’s partners who have confirmed the confidentiality 
of the use of the data. 

5.9. The Portal Manager has the right to disclose the User’s personal data to other 
Users who have entered into a specific Loan Agreement. 

5.10. The Portal Manager has the right to personalise contract data for the purpose 
of providing general statistical data to the public. 

5.11. The Portal Manager has the right to forward the Borrower’s data to the 
payment default register (including AS Creditinfo Estonia) on the grounds 
specified in the Client Data Processing Policy. 

− The right to forward the User’s data to the payment default register 
arises if the Borrower has not performed a financial obligation arising 
from the Loan Agreement. 



 
− More information on the conditions, grounds and scope of the 

processing of borrower data can be found on the website of the 
payment default register. 

5.12. The Borrower can access the personal data of the Borrower processed by the 
payment default register on the website of the payment default register. 

5.13. The rights of the Borrower in relation to the processing of their personal data 
have been set out in the Client Data Processing Policy.   

5.14. By signing the Terms of Use, the Borrower grants the Portal Manager the right 
to access the Borrower’s personal data, excluding sensitive personal data, for 
the purpose of checking the personal data of the Borrower in the database of 
identity documents kept according to the statutes of maintaining databases 
of documents. 

 

6. LOAN AGREEMENT 

6.1. Content and entry into Loan Agreement 

6.1.1. The currency of the Loan Agreement is the euro in which the loan is paid 
out and repaid. 

6.1.2. The Portal Manager makes offers to the Borrowers on the basis of the 
Terms of Use and the Investment Terms signed by the Investor. 

6.1.3. The Borrower fills in the Loan Application and, if requested, sends the 
Portal Manager their six-month bank statements from all banks where 
the Borrower has an account. 

6.1.4. The Borrower signs the Terms of Use and the Loan Terms offered by the 
Portal Manager, expressing their intent to enter into the Loan 
Agreement. 

6.1.5. The Loan Agreement is prepared on the terms and conditions approved 
by the Borrower. 

6.1.6. The Loan Agreement sets out the following information: 

The Borrower’s name and ID code, address of place of residence, principal 
loan amount and interest rate, APR, all expenses related to the loan, total 
amount of loan repayments, period of the loan agreement, repayment 
schedule, date and time of approval of the loan terms, Price List. 

6.1.7. The approval of the Terms of Use and the Loan Terms by the Borrower is 
deemed entry into the Loan Agreement. 

6.1.8. After the entry into the Loan Agreement, the Portal Manager transfers 
the loan amount from the Virtual Account of the Investor to the Virtual 
Account of the Borrower on the Portal. The obligations arising from the 
Loan Agreement are thereby deemed to have been performed by the 



 
Investor and the Loan Amount is deemed to have been transferred to the 
Borrower. 

6.1.9. The Borrower has the right to transfer the loan amount from the Virtual 
Account to a personal bank account and use it for the purpose set out in 
the loan application. 

6.1.10. The Borrower undertakes to use the loan amount for the purpose 
specified by them and not use the loan amount in full or in part for 
activities prohibited by law. In the case of loan refinancing, the Borrower 
must e-mail the digitally signed bank statement that proves the 
refinancing of the loan to the Portfolio Manager’s address 
info@moneyzen.eu within three (3) days of entering into the Loan 
Agreement with the Portal; at the request of the Portal Manager, the 
Borrower must submit confirmations from the respective creditors or 
credit institutions that they have no outstanding loans with them. Upon 
failure to perform an obligation, the Portal Manager has the right to 
cancel the Loan Agreement extraordinarily and demand the fee 
specified in the Price List. 

6.1.11. The Portal Manager has the right to assign any claim under the Loan 
Agreement to a third party in accordance with the Loan Agreement or 
the Investment Terms. 

6.1.12. The Portal Manager has the right to request additional guarantees from 
the Borrower for the performance of the Loan Agreement. 

6.1.13. The Borrower has the right to withdraw from the Loan Agreement within 
14 (fourteen) calendar days from the date of entry into the Loan 
Agreement by sending an e-mail to info@moneyzen.eu or using the 
corresponding solution on the Portal. 

6.1.14. Upon withdrawal from the Loan Agreement, the Borrower must transfer 
to the Virtual Account within 30 (thirty) days of withdrawal from the Loan 
Agreement the principal amount of the Loan Agreement and the 
interest amount calculated according to the interest rate specified in the 
Loan Agreement from the date the principal was paid out until the 
repayment date. 

6.1.15. If the Borrower fails to follow the terms and conditions agreed for 
withdrawal from the agreement in a timely manner and in full, it will be 
deemed that no withdrawal from the Loan Agreement has taken place 
and payment will be made on the basis of the payment schedule 
specified in the Loan Agreement. 

6.2. Repayment of Loan Amount 

6.2.1. The Borrower undertakes to make the repayments under the Loan 
Agreement in accordance with the Loan Agreement. 
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6.2.2. The Borrower ensures the existence of such an amount on the Virtual 

Account that makes it possible to perform the terms and conditions 
provided for in the Loan Agreement in a timely manner. 

6.2.3. The Borrower’s instalment under the payment schedule is debited from 
the Borrower’s personal Virtual Account automatically by the Portal 
Manager and sent to the Virtual Account of the Investor who financed 
the Loan Agreement. 

6.2.4. If the amount available in the Virtual Account of the Borrower is not 
sufficient for payment of the User’s obligation in full, the amount debited 
from the Virtual Account of the Borrower will be divided between the 
Investors who financed the Loan Agreement in proportion to the size of 
the amount to be collected. 

6.3. Interest on Loan Agreement 

6.3.1. The interest rate is fixed in the Loan Agreement. Interest will be 
calculated on the loan amount not repaid at the interest rate specified in 
the Loan Agreement. 

6.3.2. Interest is calculated on the basis of a 360-day year. 

6.3.3. The Loan Agreement is the basis for the calculation of default interest 
and the default interest will be calculated on the basis of overdue debt as 
of the day the due date was exceeded. 

6.4. Term of Loan Agreement 

6.4.1. If the Borrower has performed all the obligations arising from the Loan 
Agreement, the Loan Agreement will be deemed terminated. 

6.4.2. Early termination of the Loan Agreement does not relieve the Borrower 
from the obligations arising from the Loan Agreement. 

6.5. Premature termination of Loan Agreement 

6.5.1. The Borrower has the right to repay the loan amount prematurely under 
the terms and conditions provided for in the Loan Agreement by 
submitting the respective application on the Portal.  

6.5.2. In order to terminate the Loan Agreement early, the balance of funds in 
the Borrower’s personal Virtual Account on the termination date must be 
at least equal to the total amount of the balance of the principal amount 
of the Loan Agreement, accrued interest, default interest and service 
fees. 

6.5.3. If the Borrower fails to comply with the terms and conditions of early 
repayment after submitting the declaration of intent to repay the loan 
early and accepting the terms and conditions, the early termination of 
the Loan Agreement will not be deemed valid. 

6.5.4. If the Borrower has not submitted the aforementioned declaration of 
intent to the Portal Manager, the early repayments or overpaid amounts 



 
transferred by the Borrower to the Virtual Account will be deemed 
prepayments or cover for any other existing and collectable obligations 
of the Borrower. 

6.6. Behaviour in the event of delay and payment default 

6.6.1. By signing the Terms of Use, the Investor grants the Portal Manager an 
irrevocable mandate for an unspecified term, pursuant to which the 
Portal Manager has the right to process the debts of the Users. 

6.6.2. The Portal Manager has the right to remind the Borrower of any overdue 
obligations by sending the Borrower notices of default and carrying out 
debt enforcement actions. The Portal Manager is entitled to the statutory 
fees for debt collection procedures and the fees set out in the Price List. 

6.6.3. In the course of the processing of debts, the Portal Manager has the right 
to unilaterally amend the terms and conditions of the Loan Agreement 
and to unilaterally terminate the Loan Agreement, to file claims in its own 
name with courts and to enforce court orders in the best possible way. 

6.6.4. In the event of default, the Borrower is liable for all costs and fees under 
the Loan Agreement and the costs and service fees set out in the Price 
list of the Portal, including all legal fees, costs of debt proceedings, court 
proceedings and fines. 

6.6.5. The amounts received with a delay are used to cover the costs incurred 
by the Portal Manager on debt collection (costs of debt and legal 
proceedings, procedural fines) first of all, followed by the principal loan 
amount, interest, administrative fee and remaining financial obligations 
arising from the agreement, including default interest and fines. In the 
case of several obligations, they are paid in the order in which they 
became collectible.  

6.6.6. If the Borrower has failed to pay three consecutive payments due under 
the payment schedule in part or in full, the claim arising from the Loan 
Agreement will transfer to the Portal Manager with the right to reassign 
the claim and all of the claims arising from the Loan Agreement will 
become immediately collectible on the basis of the Portfolio Manager’s 
notice of cancellation of the Loan Agreement (extraordinary 
cancellation). The purpose of the assignment of a claim is the collection 
of an Investor claim, as a result of which the amounts received are 
transferred to the Virtual Account of the Investor, taking into 
consideration the fees set out in the Price List. 

6.6.7. The Portal Manager cannot be held liable for any failure by the User to 
comply with its obligations. The Investor agrees and acknowledges that 
they may lose all or part of the funds invested under the Loan 
Agreements financed through the Portal if the Borrower defaults on the 
financial obligations under the Loan Agreement.  

 



 
7. ZENINVEST 

7.1. In order to activate ZenInvest, the Investor sets the Investment Terms, i.e. the 
criteria of the loans the Investor wants to grant via ZenInvest, on the basis of 
the parameters provided in the application. 

7.2. By confirming the activation of ZenInvest using the respective application on 
the Portal, the Investor confirms: 

7.2.1. that they have carefully read the functioning principles of ZenInvest and 
the consequences of its activation, understand them fully and want 
these consequences to arrive; 

7.2.2. their wish and consent for ZenInvest to send loan offers according to the 
Investment Terms specified by the Investor automatically on behalf of 
and for the account of the Investor;  

7.2.3. their consent to the entry into loan agreements with the standard loan 
agreement terms established by the Portal on the basis of the loan offers 
automatically made by ZenInvest. 

7.3. The loan amount to be determined (cumulatively) by the Investor in the 
Investment Terms using the ZenInvest application: 

7.3.1.     cannot be less than €20; 

7.3.2. must be an exact multiple of €10; 

7.3.3. cannot be bigger than the amount of unreserved funds held as a 
positive balance in the respective Investor’s Virtual Account.  

7.4. All Investment Terms approved via ZenInvest comply with the requirements 
provided for in point 7.3. of the Terms of Use, they are deemed to be a 
declaration of intent made and confirmed by the Investor without 
confirmation of the desire to make an additional declaration of intent and as 
such are binding and irrevocable for the Investor. 

7.5. The loan offer made by ZenInvest is equal to an offer submitted by the Investor 
with a separate declaration of intent and has the same consequences as those 
set out in the Terms of Use.  

7.6.  ZenInvest will be activated immediately after the investor's 
confirmation/approval.ZenInvest makes the loan offer by calculating the 
weighted average interest rate based on the most favourable interest rates 
offered by Investors according to the loan amount and the loan period as set 
out in the Loan Application of the Borrower. If the total loan amounts 
determined in the Investment Terms for the Loan Application exceed the loan 
amount determined in the respective Loan, ZenInvest prefers the Investors 
who offered the most favourable interest rates when making an offer, putting 
the Investors in order according to how favourable their interest rates are and 
taking offers from as many of the best Investors as necessary for reaching the 
loan amount specified in the Loan Application and calculates the average 



 
weighted interest rate on the basis of these interest rates. The Loan Agreement 
will be entered into at the weighted average interest rate calculated on the 
basis of the most favourable interest rates offered by the Investors selected in 
such a manner, plus the commission of the Portal Manager in the interest rate 
specified in the Price List. The interest rates set by the Investors will not be 
adjusted. 

7.7. An Investor may turn on, temporarily suspend, turn off or change the settings 
of ZenInvest at any time at their own discretion. Suspending, switching off or 
changing the settings of ZenInvest does not invalidate any previous 
declarations of intent made through ZenInvest. The activation of ZenInvest 
does not prevent the Investor from making declarations of intent in other ways 
on the Portal. 

 

8. LIABILITY 

8.1. Although the Portal Manager makes every effort to ensure that the information 
on the Portal is true and reliable, the Portal Manager cannot be held liable for 
breaches related to the disclosure of untrue or misleading information on the 
Portal or breaches that have been or are being committed on the Portal or their 
consequences, of which it is not aware or in respect of which it has taken 
measures for the correction of the information, termination of the breach or 
elimination of the consequences. 

8.2. The Portal Manager will also not assume any liability for the correctness of the 
information received from third parties if the Portal Manager forwards or 
discloses it on the Portal in the same form in which it was sent or made 
accessible to the Portal Manager. If the User becomes aware of any 
inaccuracies in the information contained in the Portal, they must notify the 
Portal Manager as soon as possible. 

8.3. The Portal Manager cannot be held liable for any information, opinions or any 
other content published on third party websites, even if such information, 
opinions or any other content is directly or indirectly referred to or linked to 
from the Portal. 

8.4. The Portal Manager cannot be held liable to other Users or third parties if the 
User breaches any obligation set out in the Terms of Use, in any other 
agreement entered into with the Portal Manager, in any legislation or in any 
contract concluded entered into by the Users. 

8.5. If the User causes any damage to the Portal Manager by breaching any of its 
obligations, the User must compensate the Portal Manager for such damage 
in full on first demand. 

8.6. The Portal Manager cannot be held liable for the damage caused to the User 
or third parties in relation to the Portal Manager using its legal remedies (e.g. 
removed information from the Portal or obstructed access to such information, 
restricted the rights of the User or obstructed access to their Virtual Account 



 
or the Portal) if this is necessary because of a complaint filed about the User’s 
breach, the Portal Manager suspects that the User has committed a breach or 
unjustified use of the Virtual Account or directly because the information or 
the conduct of the User are in conflict with the Terms of Use or legislation. In 
this case, the Portal Manager will not be liable for the damage caused, even if 
the complaint or suspicion was unfounded or if it later turns out that there was 
no breach. 

8.7. The Portal Manager cannot be held liable for any temporary interruption of 
access to the Portal. 

8.8. The Portal Manager is only liable for the direct material damage caused to the 
User by a material wrongful breach of its obligation. Any other damage or loss 
of profit is not subject to compensation. The Portal Manager cannot be held 
liable if the breach of the obligation is caused by a service provider or other 
third party used by the Portal Manager. 

8.9. The Portal Manager is not responsible for the resolution of disputes between 
Users arising from the use of the Portal but reserves the right to intervene in 
such disputes at its sole discretion, if necessary, and to apply the provisions of, 
among others, point Error! Reference source not found. in the event of a 
breach of the Terms of Use. 

 

9. AMENDMENT OF TERMS 

9.1. The Portal has the right to unilaterally amend the Terms of Use, of which the 
User is notified by e-mail or on the Portal. 

9.2. The amendment of the Terms of Use enters into force after 1 (one) month has 
passed from publication of the notice on the Portal or acceptance of the Terms 
of Use by the User. 

9.3. In the case of non-acceptance of the amendments, the User has the right to 
terminate the agreement before the amendments enter into force. 

 

10. FINAL PROVISIONS 

10.1. The User has the right to lodge complaints in accordance with the procedure 
for complaints handling.   

10.2. The law of the Republic of Estonia, except for the conflict of law rules, is 
applied in matters not regulated by the Terms of Use and other agreements 
entered into between the Parties. 

10.3. Negotiations are used to resolve disagreements. If no agreement is reached, 
Harju County Court has the jurisdiction to resolve the dispute between the 
Parties on the basis of the substantive and procedural provisions of Estonian 
law. 



 
10.4. If at the time of registration as a User or entry into the Loan the place of 

residence or place of business of the User was in Estonia, but the User thereafter 
settles in a foreign state or transfers its place of business or seat there, or if its 
place of business, place of residence or seat is not known at the time an action 
is filed, the dispute will be resolved in Harju County Court on the basis of 
Estonian substantive and procedural law. 

10.5. Harju County Court has jurisdiction over disputes with a User who is a legal 
person arising from the Terms of Use. 

10.6. The Agreement has been drawn up in Estonian. The English or Russian text 
of the Agreement is a translation and the interpretation of the content of the 
Agreement is based solely on the Estonian text. 

Terms of Use effective from 09.12.2024. 

MoneyZen OÜ, reg. code 12541882 
Website: https://moneyzen.eu/kontakt  
Telephone: +372 5885 5553 

 
 

Privacy Policy 
Moneyzen OÜ follows all the rules and good practices laid down in national and 
European Union legislation when retaining customer data. All the information 
submitted by the clients and collected by Moneyzen OÜ necessary for reviewing 
loan applications and making loan decisions is confidential and accessible only to 
the employees of Moneyzen OÜ who need the information for the performance of 
their duties. Moneyzen OÜ does not share the data of its clients with third parties, 
except as required by law and the agreements with clients. 

The client database of Moneyzen OÜ cannot be accessed by third parties, the 
database can only be used by the employees of Moneyzen OÜ for the performance 
of their duties and by the clients of Moneyzen OÜ to the extent specified in the 
Terms of Use. 

 

Cookies 
Moneyzen OÜ only uses cookies on its website to make the website easy and 
convenient to use. Cookies are necessary for identifying the person visiting the 
website in order to save the preferences of the user of the website and collect 
information about how the visitor uses and navigates the website. Cookies are also 
used to improve the website and to measure the effectiveness of campaigns as well 
as to collect information about the behaviour of website users. 

https://moneyzen.eu/kontakt


 
All the information collected with cookies is anonymous and cannot be associated 
with a specific person. If you would like to change the use of cookies, please read 
the user manual of your web browser and act accordingly. 

 

Complaints handling procedure 
The purpose of this procedure for handling client complaints is to inform users 
about the form and content of the complaints that can be filed and the 
communication channels through which complaints can be filed by clients against 
the actions or omissions of Moneyzen OÜ (hereinafter MONEYZEN), how and when 
MONEYZEN handles the complaint of a user and to which supervision authorities, 
pre-trial bodies and courts the user may file a complaint against the actions or 
omissions of MONEYZEN in order to obtain an impartial opinion. 

If you have any further questions, please contact the MONEYZEN customer 
support (telephone: + 372 5885 5553; e-mail: info@moneyzen.eu) or our branch 
(https://moneyzen.eu/kontakt). 

 

1. HOW TO FILE A COMPLAINT AND REQUIREMENTS FOR A COMPLAINT 

1.1. A user has the right to file a complaint with MONEYZEN in the form and via the 
communication channel chosen by the user. The contact details of MONEYZEN are 
as follows: 

telephone: + 372 5885 5553 

e-mail: info@moneyzen.eu 

the postal address can be found on the website of MONEYZEN 
https://moneyzen.eu/kontakt. 

1.2. The user is obliged to state the following when filing a complaint: 

the complainant’s identity and contact details, i.e. first name, surname, 
personal identification code or, if there is no code, the date and place of birth, 
residential address, telephone number and (if available) e-mail address 

the date on which the complaint was filed 

the factual circumstances of the complaint, including a reference to the 
agreement on the basis of which or in relation to which the complaint is filed 

reasons for the complaint 

the claim or request to be filed with MONEYZEN, The client must also submit 
to MONEYZEN the documents on which they rely in the complaint with the 
complaint if such documents are not freely accessible to MONEYZEN. 

 

2. COMPLAINTS HANDLING 

mailto:info@moneyzen.eu
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2.1. When a complaint is received, the user is informed of the acceptance of the 
complaint for handling and the deadlines of handling or the refusal to handle the 
complaint and the reasons for said refusal. The client will be informed of the 
refusal to handle the complaint and the reasons or of the acceptance for the 
handling of a complaint made in writing or in a format that can be reproduced 
in writing and the deadlines for handling the complaint either in writing or in a 
format that can be reproduced in writing. 

2.2. If possible, a verbal complaint will be dealt with immediately and verbally. If a 
verbal complaint cannot be satisfied immediately and verbally because it 
requires a more in-depth analysis or a more thorough ascertainment of facts, 
MONEYZEN has the right to request that the complaint be made in writing or in 
a format that can be reproduced in writing. 

2.3. If the user’s complaint does not comply with the requirements set forth in 
point 1.2 of this procedure or if additional data or documents need to be 
examined to resolve the complaint correctly, MONEYZEN has the right to 
demand that the user submit the missing or additional data or documents. 

2.4. MONEYZEN will resolve the complaint at the latest within 15 days of receiving 
it. If the complaint cannot be resolved within the aforementioned term, 
MONEYZEN will notify the user of the reasons for this and the new deadline for 
responding. If the complaint was made in writing or in a format that can be 
reproduced in writing, MONEYZEN will send the respective notice in writing or in 
a format that can be reproduced in writing. 

2.5. MONEYZEN will respond to the complaint in writing or in a format that can 
be reproduced in writing, unless the complaint is verbalverbal, and the client 
agrees to MONEYZEN's verbal response. If the complaint is partially or fully 
rejected, MONEYZEN will state the reasons for this in its written reply. 

2.6. If the complaint is satisfied, MONEYZEN will, without delay, restore the client’s 
rights that have been breached or offer the client an alternative solution. 

 

3. SUPERVISORY AUTHORITIES, PRE-TRIAL BODIES, COURT 

If, as a result of the complaint procedure, the user and MONEYZEN disagree or 
cannot reach a compromise, the client has the right to seek further independent 
assessment or dispute resolution from the following supervisory authorities or pre-
trial bodies (the following list is not exhaustive). The client also has the right to file 
a claim against MONEYZEN with a court. 

Financial Supervision Authority: postal address: Sakala 4, 15030 Tallinn telephone: 
668 0500; e-mail: info@fi.ee; website: www.fi.ee. 

Consumer Protection and Technical Regulatory Authority: postal address: Endla 
10a, Tallinn telephone: 620 1707; e-mail: info@ttja.ee; website: www.ttja.ee. If the 
complainant is a consumer, they can file a complaint to the Consumer Complaints 
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Commission through the Consumer Protection and Technical Regulatory Authority 
to defend their rights or interests that have been breached. 

Data Protection Inspectorate: postal address: Tatari 39, 10134 Tallinn telephone: 
627 4135; e-mail: info@aki.ee; website: www.aki.ee 

Court (according to jurisdiction): Further information: www.kohus.ee. 

 

Confirmations of identification and verification 
of identity by means of IT tools 
MONEYZEN is obliged to apply the Money Laundering and Terrorist Financing 
Prevention Act and carry out identification and verification of identity by means of 
information technology tools in accordance with the Regulation of the Minister of 
Finance.  

Confirmation from Estonian resident user 

As an Estonian resident and/or legal representative of a legal person, I hereby certify 
that:  

1. upon the identification and verification of my identity by means of IT tools, 
the obligations and rights specified in § 31 of the Money Laundering and 
Terrorist Financing Prevention Act apply to me and MONEYZEN; 

2. I consent to the processing and recording of personal data in the course of 
the procedures carried out; 

3. as a MONEYZEN user, I carry out transactions personally; 

4. the data submitted in the MONEYZEN application and questionnaire and 
during the interview are correct and complete and I am aware of the 
consequences of giving false, misleading or incomplete information upon 
establishing a business relationship; 

5. I comply with the terms and conditions set out by MONEYZEN for 
establishing a business relationship and carrying out a transaction; 

6. identification does not oblige MONEYZEN to enter into a business 
relationship or guarantee the accessibility of the service; 

7. the identification of a person and verification of the person’s identity by 
means of IT tools is deemed to have failed if: 

1) I have intentionally submitted data which 

• do not correspond to the identification data entered in the identity 
documents database or  
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• do not coincide with the information or data obtained with other 

procedures; 

2) the session expires during the identification of a person, the 
identification questionnaire or the interview or the information flow that 
transmits synchronised audio and video does not allow digital 
identification or digital signing; 

3) the recording of the identification carried out by means of information 
technology does not provide a clear, high-quality, recordable and 
reproducible synchronised audio and video sufficient for the 
unambiguous and reliable understanding of the data transmitted; 

4) I have not identified myself when logging in to the information system 
determined by MONEYZEN and confirmed upon the establishment of a 
business relationship on the MONEYZEN website or in the information 
system that I have read the information on the requirements and 
conditions for the use of IT tools and consented to the conditions of 
identification and verification of identity by means of IT tools; 

5) I refuse to follow the instructions of MONEYZEN on how to put the 
person’s face and document in the frame during recording; 

6) I use another person’s help during identification without the permission 
of MONEYZEN; 

7) MONEYZEN identifies a circumstance that indicates money laundering 
or terrorist financing. 

Confirmation from e-resident user 

As an e-resident and/or legal representative of a legal person, I hereby certify that:  

1. upon the identification and verification of my identity by means of IT tools, 
the obligations and rights specified in § 31 of the Money Laundering and 
Terrorist Financing Prevention Act apply to me and MONEYZEN; 

2. I consent to the processing and recording of personal data in the course of 
the procedures carried out; 

3. as a MONEYZEN user, I carry out transactions personally; 

4. the data submitted in the MONEYZEN application and questionnaire and 
during the interview are correct and complete and I am aware of the 
consequences of giving false, misleading or incomplete information upon 
establishing a business relationship; 

5. I comply with the terms and conditions set out by MONEYZEN for 
establishing a business relationship and carrying out a transaction; 

6. I consent to the implementation of Estonian legislation and confirm this 
with my digital signature; 



 
7. I show the personal data page of a valid travel document issued by a foreign 

country to the representative of MONEYZEN in front of a camera; 

8. identification does not oblige MONEYZEN to enter into a business 
relationship or guarantee the accessibility of the service; 

9. the identification of a person and verification of the person’s identity by 
means of IT tools is deemed to have failed if: 

1) I have intentionally submitted data which 

• do not correspond to the identification data entered in the identity 
documents database or  

• do not coincide with the information or data obtained with other 
procedures; 

2) the session expires during the identification of a person, the 
identification questionnaire or the interview or the information flow 
that transmits synchronised audio and video does not allow digital 
identification or digital signing; 

3) the recording of the identification carried out by means of 
information technology does not provide a clear, high-quality, 
recordable and reproducible synchronised audio and video sufficient 
for the unambiguous and reliable understanding of the data 
transmitted; 

4) I have not identified myself when logging in to the information 
system determined by MONEYZEN and confirmed upon the 
establishment of a business relationship on the MONEYZEN website 
or in the information system that I have read the information on the 
requirements and conditions for the use of IT tools and consented to 
the conditions of identification and verification of identity by means 
of IT tools; 

5) I refuse to follow the instructions of MONEYZEN on how to put the 
person’s face and document in the frame during recording; 

6) I use another person’s help during identification without the 
permission of MONEYZEN; 

7) MONEYZEN identifies a circumstance that indicates money 
laundering or terrorist financing. 
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